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P R O B L E M  S O L U T I O N  

APO slow or not 
working 

1. Verify shut off valve is open on QD 
2. Clean APO filter 
3. Check for excessive build up of sand and sludge in waste tank/clean out if necessary 
4. Possible impeller damage/check and replace if necessary 

Pump not building 
pressure 

1. Verify water is turned on and shut off valve is open at QD 
2. Remove all air from incoming water line 
3. Verify unit is connected to two different electrical circuits(green light should be on) 
4. Always engage water trigger before turning on pump 

Low water flow to 
cleaning surface 

1. Pump not building pressure (see solution above) 
2. Spray jets are obstructed/Use a small needle to remove debris  

Waste tank vacuum 
float ball cutting off 
vacuum 

1. Waste tank is full/verify APO system is working properly 
2. Foam build up in waste tank/use Crystal defoamer 

If the problem you are experiencing is not listed here, call your local distributor or contact  
our Service Department toll-free at 800-932-3030 for further assistance. 
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