== LEGEND BRANDS

How to Delete your Command Center Pro Account

You can delete your Command Center Pro Account at any time. IMPORTANT: If you decide
to reinstate it later, you might not be able to recover any original account information.

Step 1: Learn what deleting your account means
e You'll lose all the data and content in that account, like jobs and rooms created.
e You won't be able to use Command Center Pro App or the Command Center Pro Dashboard
e You’'ll lose access to active jobs and devices running.
e If devices are linked to your Command Center Pro account, you might need to unregister
manually on each device.

Important: If you are a company admin, once your account is deleted, every user
will lose access to Command Center Pro.

Step 2: Review & download your info
Before you delete your account:

Review the info in your account. Learn how to download job reports that you want to keep.

Step 3: Delete your account

Note: If you are a company user (not Company Admin), deleting your account will
not remove other users’ access.

Go to the “My Profile” section of your Command Center Pro Dashboard.

Scroll to " More options".

Select Delete your Command Center Pro Account.

If you are a company admin, follow the instructions to delete your company account.
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After deleting your company account, all users will lose access to Command Center Pro.

If you changed your mind or accidentally deleted your account, to see if you may be able to recover it,
contact Legend Brands.
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