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Introduction

1 Introduction

=
Dri-Eaz Command Center Pro (CC Pro) App
Install from Apple Store or Google Play Store

Ol=H0
e

> Google play
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First-Time Admin Use

2 First-Time Admin Use

1. Your company must be registered before individual users can sign up. Tap Register in the
app, or go to commandcenterprodashboard.com/#/registration from a web browser — both
take you to the CC Pro Web Dashboard, where company and user registration are done.

2. After you sign up, check your email and click the confirmation link. If it doesn't arrive, check
your spam or junk folder.

3. Once you have your email address and password, use them to sign in to the CC Pro app.

4. If you forget your password, type your email address and tap Forgot Password on the login
screen to reset it. Tap the eye icon in the password field to show or hide what you've typed
as you sign in.

C)

Center

)

Register Forgot Password

Instant control and monitoring
to save time and help you manage
projects more efficiently.

1.12.0(0)
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Register Multiple Devices with App

3 Register Multiple Devices with App

There are two ways to register a device: scanning its QR code, or picking it from a live list of
nearby Bluetooth devices. Use whichever is more convenient.

Tap Devices at the top of the app. From there, tap the QR-scanicon [ | to scan a device, or the

Bluetooth icon * next to it to see nearby devices.

| PRO
Command @) Center

Jobs  Devices

REVOLUTION - 555660

[ -] Not on a job

’ HEPA 700 - 555660
‘.\
Not on a job

Tap @ in the top right corner for help and extras

3.1 Register via Bluetooth (Nearby Devices)

1. After tapping the Bluetooth icon * , the app lists Command Center Pro devices it can see

nearby.

2. Tap the person icon in the top right to switch between registering as Owned or Rented
(Owned is the default).
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Register Multiple Devices with App

3. Tap a device in the list to register it. A device that’s already registered is shown as such in its
row.

PRO |
q Command @) Center

Register a nearby device

Q

nn REVOLUTION - 555660
[ - ]

‘." HEPA 700 - 555661

3.2 Register via QR Code

1. On the device’s Command Hub screen, touch the main menu, tap > to go to the next screen,
then tap REGISTER DEVICE to display its QR code.

Life 0.1h SatJun8 12:14PM

FACTORY ADVANCED REGISTEI VICE

6 (Al <

2. After tapping the QR-scan icon [ ] , the app opens the camera to scan devices’ QR codes.

3. Tap the person icon in the camera view to switch between registering as Owned or Rented
(Owned is the default).
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Register Multiple Devices with App

4. Scan the QR code on the Command Hub screen.

5. Add several new devices at once by leaving the camera open and scanning the other
devices’ QR codes. Tap X to exit camera scan mode.

| PRO_
Command @) Center @

Scanning for QR code...

For each device you want to register:

* Power the unit on

* Tap the Menu button

* Tap the Right Arrow button
* Tap Register Device button

Align the QR code on the device's LCD in the
viewfinder. As soon as one device is registered, you
can scan the next.

Toggle device ownership (owned / rented) by
tapping the bottom right button.
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Register Multiple Devices with App

3.3 Manage a Registered Device
On the Devices tab, you can swipe a device's row:

* Swipe right to jump to the job and room the device is currently assigned to. Only available
while the device is on a job.

* Swipe left to unregister the device, removing it from your company'’s account entirely. Only
available while the device isn't on a job — remove it from the job first if it is.

7T .

 PRO | ~
Command @) Center @ Command | C )) Center

Jobs  Devices Jobs  Devices

DEVICES (0)

REVOLUTION - 555660 REVOLUTION - 555660
F8F0 0545 C484
EXE Onajob Not on a job

>

HEPA 700 - 555660 HEPA 700 - 555660

‘?‘ * - ‘.é F8F0 0545 C485 *

Not on a job Noton a job

Tap © in the top right corner for help and extras Tap © in the top right corner for help and extras.

REVOLUTION - 555660
Are you sure you want to unregister this device? Unegistering

removes device from the cloud

Unregister

Cancel

To open a registered device over Wi-Fi from this tab, see Open a device from the Devices tab.
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Update Device Firmware with App

4 Update Device Firmware with App

1. Tap Devices at the top of the app.

2. Tap the Bluetooth icon next to the device you want to update, to connect to it.

_PRO | _PRO |
Command C)) Center @ | Command C)) Center @

REVOLUTION - 555660 *
Serial Number: 555660

Jobs  Devices

REVOLUTION - 555660

Noton ajob

HEPA 700 - 555660 Humidistat: Off

Not on a job ’ off < ’ . ‘ > ’

Tap © in the top right corner for help and extras

Model REVOLUTION
Life Hours 128
Firmware 4.12.1|15.2
Pump off
Compressor off
Fan Off

3. After connecting to the device:
o Required update: if an update is required, the app automatically takes you to the
Firmware Update screen.
o Optional update: a green Firmware Update Available banner appears at the top of the
device’s screen. Tap it to open the Firmware Update screen.
o Check manually: tap the gear icon at the bottom to open Settings, then tap Update
Firmware.
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Update Device Firmware with App

4. On the Firmware Update screen, the Installed, Required, and Latest firmware versions are
shown. Once it reads “Ready to Update,” tap Start Firmware Update.

[ PRO |
Q Command @) Center @

Firmware Update

2.0.14 Installed
2.1.0 Required Check for updates
2.1.0 Latest

* Updating takes about three minutes
* Allocate time for the update to finish
* Reconnect to the device post-update
* Do not leave the app during the update

Ready to Update via BLE.

Start Firmware Update
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Update Device Firmware with App

= @ = @

 PRO |  PRO |
q Command @) Center @ Q Command @) Center @

Firmware Update Firmware Update

2.0.14 Installed 2.0.14 Installed
2.1.0 Required Check for updates 2.1.0 Required Check for updates
2.1.0 Latest 2.1.0 Latest

* Updating takes about three minutes * Updating takes about three minutes
* Allocate time for the update to finish * Allocate time for the update to finish
* Reconnect to the device post-update * Reconnect to the device post-update
* Do not leave the app during the update * Do not leave the app during the update

Firmware update succeeded.

Writing packet 130 /200 Reboot pending...

Updating... Complete

5. Bluetooth disconnects at the end of the update. Reconnect to the device and verify the
firmware version has been updated.

Important: During the update, the device will be unresponsive. Do not change screens, place a call,
close the app, or take any other action on your mobile device until the process is complete, as
shown on the app and the Command Hub screen. (The process may take up to a few minutes per
device.)
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Add Quick Job

5 Add Quick Job

1. Tap Jobs at the top of the app and tap the + sign.
2. Tap the Start Immediately slide switch on the app.

3. Complete the required fields (*) and tap Save. (A Manager can complete the rest of the Job
information on the Dashboard.)

| PRO_
Command @) Center @

Cancel New Job

Jobs Devices

CUSTOMER

0BS

Jane Smith
P 123 Main St - Water Damage

456 Oak Ave - Flood Cleanup +1 (206) 555-0142

® 789 Pine Rd - Mold Remediation JoB

Water Loss - Kitchen
Tap @ in the top right corner for he

Start Immediately
LOCATION
123 Main St, Seattle, WA 98101

ESTIMATED JOB DURATION

Start Date
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Add Quick Job

5.1 Add Rooms

1. Select the Job.
2. Tap + to add a Room name and tap Save in the upper right.

<

123 Main St -
Water Damage

ROOMS (3
Living Room
Master Bedroom
Basement

Tap © in the top right corner for help and extras

5.2 Edit Room Names
1. Select the room, then tap the filter icon E .
2. Tap Edit and rename the Room.
3. Tap Save.
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Add Quick Job

5.3 Add Devices to a Job

Note: The device must already be registered to your company account before it can be added to a
room — see Register devices. If a device doesn’t appear in the list, register it first.
1. Select the job to which you want to add a device.

2. Select the named room and then tap + to add a device to that room.

| PRO | | PRO |
q Command @) Center q Command @) Center

" 123 Main St_ '..‘:"wm’»: Water Damage
Water Damage Kitchen

ROOMS (3)

Living Room

Master Bedroom

Tap © in the top right corner for help and extras

Basement

n the top right corner for help and extras

3. Tap the registered device with the serial number that matches the desired device to add it to
the room.

4. The device is now assigned to the job.

5. Reset the job hours on the device.
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Add Quick Job

5.4 Link a BLE Protimeter

1. Go to the job to which you want to add the device.
2. Select the room.

3. Tap the + sign at the top right of the screen.

4. Select the BLE device you want to add.

5. Select the parent device (Command Hub-equipped dehumidifier or air scrubber).

5.5 Connect Devices to Wi-Fi
Connect devices to Wi-Fi while at the job site:

1. Wi-Fi signal at the job site must remain stable to maintain the Wi-Fi remote connection. If
uncertain about the stability of jobsite Wi-Fi, connect a mobile hotspot as the Wi-Fi source
and leave it onsite during the job.

2. Touch the Command Hub screen on the device.

3. Tap the icon next to the correct device name and serial number.

| PRO |
q Command @) Center

Main St - W

Kitchen

m REVOLUTION - 994444
Fan: , Humidistat:

Tap © in the top right corner for help and extra
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Add Quick Job

4. Tap the Settings icon .

< .

q Command C)) Center @

REVOLUTION - 555660 3
Serial Number: 555660

;—|_u-midistat: off
o <J-1>]

Model REVOLUTION
Life Hours 128
Firmware 4.12.1]1.5.2
Pump off
Compressor off
Fan Off
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Add Quick Job

5. Scroll down and tap Wi-Fi Credentials.

[ PRO |
q Command @) Center @

Settings
HELP

Support/Videos

Email Dri-Eaz Support
MAINTENANCE

Wi-Fi Credentials

Firmware Update

WINC Firmware Update
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Add Quick Job

6. Tap Networks and choose the Wi-Fi network you wish to connect with. If your phone is on a
network you've assigned before, its name and password are filled in for you.

 PRO |  PRO |
q Command @) Center @ q Command @) Center @

Wi-Fi Credentials Nearby Networks
Tap to select a network.
Cloud ID: F8F00545C484

SSID: N/A

Cloud: Connected Legend-Brands-Guest

Legend Printing_EXT
Legend-Brands-Guest 8 &

Max 32 characters. Verizon-MW513U-1BCC

©® SPG-Production

Max 64 characters.
Legend VolP

‘ Show Favorites ‘
Legend Equipment

Assign Wi-Fi Credentials Don't see your network? Please tap Refresh below

nit requires ¢ G
re and the dehu ¢

7. Enter the network password if required.

8. Tap Assign Wi-Fi Credentials. The network is also saved to your favorites so you can reuse it
on other devices.

9. Tap the back arrow to return to the device screen. Tap it again to disconnect from the
device's Bluetooth. When asked “Do you want to disconnect?”, tap Disconnect.
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Add Quick Job

10. The Wi-Fi icon next to the selected device will change from red to green when the device is
connected to Wi-Fi.

_PRO J
Q Command @) Center @

_PRO J
Q Command @) Center @

23 Main St - Water Damag

Kitchen

23 Main St - Water Damage

Kitchen

m REVOLUTION - 994444

m REVOLUTION - 994444
Fan: , Humidistat:

Fan: - - -, Humidistat:

Tap © in the top right corr nd extras Tap © in the top right corner for help and extras

11. Tap the icon to confirm you can monitor and control the device via Wi-Fi (see Remote
monitoring).
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Quick Start, Complete and Delete Jobs with App

6 Quick Start, Complete and Delete Jobs with App

1. Open the CC Pro app.
2. Tap Jobs at the top.
3. Select a Job.

4. To Start a Job, swipe right on the selected job, tap the green button, and tap Start when
prompted.

Command C)) Center

Jobs  Devices

JOBS (3)

o 123 Main St-Water Damage

Active

456 Oak Ave - Flood Cleanup

Pending

789 Pine Rd - Mold Remediation

Completed

Tap © in the top right corner for help and extras.

456 Oak Ave - Flood Cleanup

Are you sure you want to start this job?
Start

Cancel
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Quick Start, Complete and Delete Jobs with App

5. To Complete a Job, swipe right on the selected active job, tap the red button, and tap
Complete when prompted.

Command | C)) Center

Jobs  Devices

JOBS (3)

PS 123 Main St - Water Damage

Active

456 Oak Ave - Flood Cleanup

Pending

789 Pine Rd - Mold Remediation

Completed

Tap © in the top right corner for help and extras.

123 Main St - Water Damage

Are you sure you want to complete this job?
Complete

Cancel
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Quick Start, Complete and Delete Jobs with App

6. To Delete a Job, swipe left on the selected job, tap the red trash can button, then tap Delete
when prompted.

Command | C)) Center

Jobs  Devices

JOBS (3)

ain St - Water Damage
e

456 Oak Ave - Flood Cleanup

Pending

789 Pine Rd - Mold Remediation

Completed

Tap © in the top right corner for help and extras.

123 Main St - Water Damage

Are you sure you want to delete this job?
Delete

Cancel
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Remote Monitoring with App

7 Remote Monitoring with App

Once a device is connected to Wi-Fi (see “Connect devices to Wi-Fi” in Add a quick job), you can
monitor and control it from anywhere. Open it from a job’s room, or straight from the Devices tab
— a device doesn’t need to be on a job.

7.1 Open a Device from a Job

1. Open the CC Pro app.
2. Select a Job, then select a Room.
3. Tap the Wi-Fiicon == next to the device you want to monitor/control.

7.2 Open a Device from the Devices Tab
1. Tap Devices at the top of the app.
2. Check the Wi-Fiicon = in the device's row:

o Green — the device is reporting to the cloud and can be opened.

o Red — the device is registered but isn’t reporting to the cloud right now, so it can’t be
opened. Check that it's powered on and connected to Wi-Fi (see “Connect devices to
Wi-Fi” in Add a quick job).

Protimeters don’t show a Wi-Fi icon.
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Remote Monitoring with App

3. Tap the green Wi-Fi icon to open the device.

=
< .

| PRO_ | PRO_
Command @) Center @ Command @) Center

- Refresh

REVOLUTION - 555660 =
555660

Jobs  Devices

REVOLUTION - 555660

oo ) Noton a job

' HEPA 700 - 555660

Lo 3
Notonajob >

Tap @ in the top right corner for help and extras
Model REVOLUTION
Life Hours 128
Firmware 4.12.1
Pump
Compressor
Fan
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Remote Monitoring with App

7.3 Use the Device Screen

The app screen goes dark while the app retrieves the latest data. The device screen then uses
four tabs along the bottom: Controls, Reports, Events, and Settings.

Event notifications
currently available via Wi-Fi. Settings are also limited over Wi-Fi — connect via Bluetooth to
update firmware.

about errors (e.g. power outages) appear in the Events tab, but are not

 PRO |
q Command @) Center @

 PRO |
q Command @) Center @

Refresh

REVOLUTION - 555660 =
555660

Refresh

REVOLUTION - 555660 =
555660

Settings
HELP

Support/Videos

Email Dri-Eaz Support

Event logs are not available via Wi-Fi.

Limited settings available via Wi-Fi.
Please connect via Bluetooth
to update firmware, etc.

© 2026 Legend Brands
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Remote Monitoring with App

Dehumidifiers: Controls Tab

Tap the Controls tab

e Control: power on/off, manually purge pump, activate Humidistat and set/adjust target %
relative humidity (only for ongoing moisture control — does not provide maximum
dehumidification).

* View: on/off status, humidistat status and % RH setpoint, pump purging activity, device
model, serial number, job and life hours, firmware version, compressor and fan status.

Dehumidifiers: Reports Tab

Tap the Reports tab [ .

e Control: reset job hours (should be done only at the beginning of a job).

e View: inlet/outlet temperature and % relative humidity, difference in inlet and outlet GPP
(grain depression — indicates effectiveness of the dehumidifier), job hours, humidity/drying
trends graphed over time (30 data points).

 PRO )  PRO )
q Command @) Center @ q Command @) Center @

Refresh --- Refresh

REVOLUTION - 555660 = REVOLUTION - 555660 =

555660 555660

Outlet Job

B3]

Model REVOLUTION
Life Hours 128
Firmware 4.12.1
Pump On
Compressor On
Fan HI

No Chart Entries Yet
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Remote Monitoring with App

Air Scrubbers: Controls Tab

Tap the Controls tab

e Control: power on/off, adjust fan speed, reset job hours (if not already reset at the
beginning of the job).

e View: on/off status, HEPA filter status, fan speed, job hours, device model, serial number and
firmware version.

q Command @)ﬂr @

Refresh

HEPA 700 - 555660 =
Serial Number: 555660

“o - [N
TTT s

HEPA: On
Filter life: Good

Model HEPA 700
Firmware 3.4.0

Job Hours 0.0
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App Tips and Help

8 App Tips and Help

Go to legendbrands.com/command-center-apps for videos, FAQs and more.
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